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Our ref: BEN GROOT/GEN1/0002 
Date:  30 JUNE 2020 
 

VARIOUS CLIENTS OF GVS LAW 

        

Dear Sir / Madam  

 

Re: DIRECTIVES ON RE-OPENING OF RESTAURANTS FOR SIT-DOWN MEALS 

 

1. We refer to the above as well as the long-awaited directives for the re-opening of restaurants 

for sit-down meals, as well as other sectors of the tourism industry, including lodges, bed and 

breakfast facilities, conferences and casinos, issued by the Minister for Tourism on Monday 

29 June 2020 (“the directives”).  

 

2. The directives must be read with the existing regulations and directives issued by the 

Department of Labour in respect of safety in workplaces. Therefore, all the measures that have 

to be put in place in other workplaces apply in these businesses as well, and the further 

directives as explained herein must also be complied with. 

 
3. We also annex hereto a draft screening form that may be used, wherever such a form is 

required in terms of these regulations.  

 

4. The following businesses are provided for in the directives, both in the formal and informal 

spheres: 

 
4.1. Restaurants, fast food outlets, and coffee shops; 

4.2. Lodges, bed and breakfast, time-share facilities and resorts, and guest houses; 

4.3. Self-drive excursions; 

4.4. Conference and meeting venues; and 

4.5. Casinos.  

 
5. The following directives apply to all restaurants, fast food outlets, and coffee shops:  

5.1. Records must be kept of all employees and delivery persons (such as Uber Eats or Mr 

D drivers) attending the premises, which records are to include full names, ID or passport 
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number, nationality, nature of position (i.e. temporary, casual or permanent), residential 

address and cell phone number. These records will need to be updated on a daily basis. 

5.2. Records must also be kept of all deliveries made, including the name and address of the 

person to whom the delivery is made.  

5.3. The aforesaid records are to be kept until six weeks after the national state of disaster 

ends, and must be made available if required in terms of the applicable regulations.  

5.4. Employees and delivery persons (who deliver meals on behalf of the establishment) 

must be screened upon arrival for their shift and again on departure after their shift has 

ended. 

5.5. Workplaces, delivery transport and containers are to be sanitised regularly. 

5.6. All employees are to be provided with masks and hand sanitiser, and the necessary 

protective equipment are to be worn at all relevant times. 

5.7. Delivery persons must sanitise before and after handling any card or cash payment. 

5.8. Employees and delivery persons must wash their hands whenever they arrive at the 

restaurant, before and after every delivery, after touching shared surfaces, after a meal 

or break, after a bathroom break, after cleaning the restaurant, and when they leave at 

the end of their shift. Where hand washing is impractical, employees must sanitise their 

hands and work surfaces on a regular basis.  

5.9. Social distancing of 1,5m between persons must be adhered to by employees and 

delivery persons. Employees must also take care to use clear pathways and not come 

into close contact with one another.  

5.10. With regard to food collection, a contactless separate pick-up point, away from the food 

preparation area, must be designated.  

5.11. Customers who order deliveries from a restaurant must be advised to wear a mask when 

receiving the delivery, and to sanitise their hands after receipt of the delivery.  

5.12. With regard to sit down meals, the following directives apply regarding entry to the 

restaurant: 

5.12.1. A screening questionnaire should be completed by all patrons attending the 

premises, and the restaurant is entitled to refuse entry to any person indicating 

any of the risk symptoms. 

5.12.2. Any person not wearing a cloth mask, or an item covering the nose and mouth 

must be refused entry to the premises. 

5.12.3. Masks must be worn at all times except when eating or drinking – in our view 

this does not mean that the mask must be replaced between each bite of food 

or each sip of the drink, but rather that the mask must be worn until the person 

starts eating or drinking, and then again when the person has finished eating or 

drinking.  

5.12.4. All customers and guests must sanitise their hands before entering the 

premises. 

5.12.5. Spaces of at least 1.5m must be demarcated in queueing areas and in front of 

till points, so that social distancing is adhered to between customers and 

employees.  

5.12.6. If necessary, excess tables and chairs must be removed, in order to enforce 

social distancing. 

5.12.7. A reservation system may be used to manage demand and ensure that capacity 

limits are adhered to.  
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5.13. Buffet meals may not be offered for self-service – food must be plated. Any buffet service 

should be handled by service employees from behind protective shields.  

5.14. Where possible, disposable containers, crockery, cups and cutlery should be used. 

5.15. Menus must either be replaced with non-touch options, or sanitised after each use. 

5.16. Tables must be sanitised before and after each sitting. 

5.17. Waiting staff must keep at least 1m away from the table, where possible. 

5.18. Tablecloths should be removed from tables, if possible, and only essential items may 

remain on the table, which must be sanitised after each sitting. Items at waiting stations 

must also be minimised.  

5.19. Clearing and cleaning systems are to implemented, which allow for designated 

containers for different items and sealable refuse containers for food waste.  

 

6. With regard to hotels, lodges, bed and breakfast, time share facilities and resorts, and guest 

houses, it is to be kept in mind that only registered and accredited facilities may be operational 

at this stage, and that home-sharing facilities, such as Airbnb, remain closed. For the 

establishments that are allowed to trade, the following directives apply: 

6.1. Records must be kept of all employees and guests attending the premises, which 

records are to include full names, ID or passport number, nationality, nature of position 

(i.e. temporary, casual or permanent), residential address and cell phone number. In the 

case of employees, or guests with multiple stays, the record obtained on the first day, 

and as updated where necessary, remains valid for the duration of the stay or period of 

employment.  

6.2. These records are to be kept until six weeks after the national state of disaster ends, 

and must be made available if required in terms of the applicable regulations.  

6.3. Where more than 50 guests are handled per day, the following must be attended to: 

6.3.1. Screening stations must be set up at the entrances, so that screening and 

sanitisation can take place at each and every entry.  

6.3.2. A screening questionnaire should be completed by all guests, and the venue is 

entitled to refuse entry to any person indicating any of the risk symptoms. 

6.3.3. If it is necessary, a person must be isolated in a facility on the premises designed 

for isolation. 

6.3.4. Guests must be directed to wear masks at all times, except when in their bedroom 

(or presumably their chalet etc.) or when eating or drinking.  

6.4. Where dormitory style bedrooms are used and shared between members of different 

groups or families, the maximum number of occupants per room must be determined, 

with an allowance of at least between 4 – 5m2 per bed. As an example, only one bunk 

per bunk bed unit should be used.  

6.5. Room cleaning and linen changing should be increased in order to lower contamination 

risks to guests and employees. No turndown service is allowed.  

6.6. All excess soft items, such as cushions, throws and extra blankets, vanity and shoe 

cleaning kits, irons and magazines, must be removed, and only be made available on 

request. In-room hotel guides must either be electronic or disposable. 

6.7. Sanitiser is to be provided in all rooms and units.  

6.8. Employees must wear PPE when cleaning bathrooms, and hands, shoes and aprons of 

cleaning staff must be sanitised after cleaning any unit and before entering another unit 

or room.  
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6.9. Upon check-out of a guest, all touchable surfaces in the room must be thoroughly 

cleaned or sanitised. Where possible, glasses, cups and cutlery should be replaced with 

disposable items. Enough time should be given to allow for a thorough cleaning.  

6.10. Room keys or access cards must be wiped clear or sanitised after every check-out and 

before every check-in.  

6.11. Sufficient ventilation should be provided, especially when cleaning. 

6.12. Removal of linen from beds must be carefully attended to, and should be put into plastic 

or cloth bags and closed for transporting to the laundry facility.  

6.13. All cleaning equipment must be dipped in a sanitising solution after cleaning each room, 

and left in such a solution for at least 30 minutes at the end of each shift.  

6.14. If accommodation is provided for quarantine purposes, the directives of the Departments 

of Public Works and Health for such facilities should also be observed.  

6.15. All luggage must be disinfected before and after loading and off-loading, and hands must 

be washed every time that luggage is handled.  

 
7. As far as conference and meeting venues are concerned, these venues may not allow more 

than 50 persons to enter the venue, and social distancing must be adhered to at all times. 

Most of the directions as set out above apply to these venues as well, especially regarding the 

keeping of records, screening, sanitisation, and the like. Furthermore, the following apply 

specifically for these venues: 

7.1. Delegates may only be provided with pens and paper on request, and delegates should 

then keep these pens and paper with them. Left-over pens must be wiped off or 

discarded, and paper must be disposed of.  

7.2. Only individual water and mints may be provided, and no bowls may be used. 

7.3. The podium and microphone is to be sanitised after use by every person. 

7.4. Each delegate must be designated a specific seat, and may not change seats for the 

duration of the conference or meeting.  

 

8. Casinos may not allow more than 50% of the usual amount of people into the facility, based 

on the available floor space, and social distancing must be adhered to. Similar directives 

regarding the keeping of records, screening and access as those discussed above, apply to 

casinos.  

 

9. For all of these establishments, the following directives also apply: 

9.1. Waiting areas should have the furniture spaced out as far as possible, and multi-

seaters should be used only for single seating.  

9.2. Kitchen equipment must be cleaned regularly, and hot washing must be done more 

frequently. Furthermore, kitchen equipment and guest crockery and cutlery must be 

washed separately.  

9.3. Any supplier entering such a premises must be screened for temperature and COVID-

19 symptoms, sanitised, and the particulars entered on a register.  

9.4. Employees attending to loading or off-loading must wear the necessary protective 

equipment, and wash their hands between each load.  

9.5. All goods must be sanitised before storage.  

9.6. Employees should be regularly trained on the directions as set out above.  
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10. The directives became operational on the date of publication, i.e. 29 June 2020, and there is 

therefore no reason for any restaurant business to remain closed. Certain restaurants have 

indicated that they will remain closed until such time as they are allowed to sell alcohol. We 

have also noted that a letter of demand has been sent on Monday 29 June 2020 on behalf of 

the Restaurant Association of South Africa to the Minister for Trade, Industry & Competition, 

demanding that the regulations prohibiting on-site consumption of alcohol be relaxed within 7 

days. There is, however, no legal prohibition against restaurants trading, and, accordingly, 

they can not rely on impossibility of performance in order to avoid payment of rent.  

 

11. Please do not hesitate to contact us, should you wish to discuss any aspect hereof.  

 

Yours faithfully 

 

 

 

Ben Groot 

083 287 0909 

GVS LAW 


